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Annual

Medical & Dental Clinical

Conference

May 29th – 31st, 2008
Big Cedar Lodge
On the Shores of Table Rock Lake near Branson, Missouri

A Touch of the Tropics
in the
Ozark Mountains!
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Conference at a Glance Conferences & Speakers
Thursday, May 29th
7:30 – 4:30
7:00 – 8:15
8:30 – 4:30
11:30 – 12:45
Noon – 1:00
1:00 – 5:00

Conference Registration
Breakfast (provided)
OHNM Strategic Planning Retreat
Medical Directors Luncheon & Meeting
Lunch (provided)
“Motivational Interviewing”
(Space limited; reservations required on registration form.)

Dinner

Dave Hanson, Pharm.D., PAHM
Sponsored by Pﬁzer
On Your Own

Friday, May 30th
7:00 – 8:15
8:15 – 8:30
8:30 – 9:45

8:30 – 9:45

9:45 – 10:00
10:00 – 11:30
10:00 – 11:30
11:30 – 12:30
12:30 – 2:30

2:30 – 2:45
2:45 – 4:45

Dinner

Breakfast (provided)
Welcome & Opening Remarks
Joe Pierle, CEO, OHNM & MPCA
Medical: “Asthma Management Update”
Dr. Ben Francisco
Sponsored by the Missouri Department of
Health and Senior Services
Dental: “Dental Management of HIV Patients”
David Reznik, DDS
Sponsored by the Missouri Department of
Health and Senior Services
Break
Medical: “Asthma Management Update”
Dr. Ben Francisco
Dental: “Dental Management of HIV Patients”
David Reznik, DDS
Lunch (provided)
Medical & Dental Plenary: “Mugs & DrugsOverall Health Impacts of Counter-Cultural Trends”
Betsy Reynolds, RDH, MS
Sponsored by Phillips Sonicare
Break
Medical & Dental Plenary: “Diet Wars;
The Effect of Diets on Oral and Systemic Health”
Betsy Reynolds, RDH, MS
Sponsored by Phillips Sonicare
Luau (Reservations required on registration form)
Sponsored by Henry Schein, Inc.

Saturday, May 31st
7:00 – 8:00
8:00 – 10:30

10:30 – 11:00
11:00 – 1:30
1:30

Breakfast (provided)
Medical & Dental Plenary: “Maintaining Health
for a Lifetime: Strategies for Women”
Barbara Steinberg, DDS & Tieraona Low-Dog, MD
Break & Box Lunch
Medical & Dental Plenary: “Maintaining Health
for a Lifetime: Strategies for Women”
Barbara Steinberg, DDS & Tieraona Low-Dog, MD
Adjourn

Motivational Interviewing: Health Behavior Change A Model for Improving Patient Care
DAVE HANSON, PHARM.D., PAHM
Medication non-adherence is a multifaceted problem, especially
for patients with chronic disease. Thirty-two million Americans
are taking 3 or more medications daily. Fifty percent of the
prescriptions dispensed annually in the United States are not
taken correctly by patients.
Managing illness and adhering to a medication regimen usually
requires some sort of behavior modiﬁcation on the part of the
patient. Most people who are faced with a change are not ready to
take action. The patient’s readiness to change directly inﬂuences
the patient’s motivation. Lack of motivation can be inﬂuenced by
the patient’s ambivalence regarding the treatment plan.
In this 4-hour workshop, participants will be introduced to a method
of communication for enhancing their patients’ intrinsic motivation
to change by exploring and resolving patient ambivalence. Health
care providers will learn to recognize resistance and collaborate
with their patients in order to better manage their health.
At the end of this presentation, participants should be able to:
• Understand and describe the steps necessary to negotiating
behavior change with patients.
• Deﬁne resistance, dissonance, and ambivalence as they relate
to health behavior change.
• Describe the 4 categories of resistant behavior, causes of
resistance, and strategies for reducing patient resistance
during consultation.
• Describe and apply the 5 general principles of health behavior
change (READS).
• Apply the health behavior change strategies of exchanging
information learned from workshop presentations and role-play
scenarios to patient encounters in your practice setting.
• Demonstrate how to evaluate a patient’s readiness to change
their health behavior.
• Conduct a patient counseling session using the Elicit-ProvideElicit strategy.
• Demonstrate the use of empathy during a patient counseling
session.
• Evaluate various Health Behavior Change processes and
utilize the most appropriate skills to help motivate a patient’s
behavior change.
• Identify various counseling skills that can be implemented with
patients immediately

DAVE HANSON, PHARM.D., PAHM

Dr. Hanson is a Medical Outcomes Specialist
with the Global Medical Division of Pﬁzer,
Inc. in Kansas City. He received his
Bachelor of Science in Pharmacy from
Drake University and later matriculated to
Creighton University where he completed
his Doctor of Pharmacy.
Dr Hanson also holds adjunct clinical faculty positions with the
University of Kansas, School of Pharmacy, Drake University
College of Pharmacy and Health Sciences, and the University of
Missouri-Kansas City School of Pharmacy.

Asthma Management Update

DR. BEN FRANCISCO
This presentation will provide a thorough summary of signiﬁcant
changes in the 2007 expert asthma guidelines along with a review
of Missouri asthma surveillance data and research ﬁndings related
to asthma disability. Clinical innovations in asthma care will be
highlighted, including objective assessment and improvement of
inhalation technique. Hand-held devices for rapid assessment
of FEV1, FVC, and FEV1/FVC ratio will be demonstrated
and discussed. Policy issues will be presented that impact
reimbursement, availability of equipment and quality of care.
Reliable resources for patient education will be reviewed.
At the end of this presentation, participants should be able to:
• Describe of signiﬁcant changes in 2007 expert asthma guidelines
• Describe disability, morbidity, mortality, and health resource
utilization data for asthma in Missouri
• Identify the scope and impact of asthma disability among children
• Describe major innovations in asthma care
• Discuss asthma policy issues
• Locate and review reliable sources of information for patients

DR. BENJAMIN D. FRANCISCO

Dr. Ben Francisco is an international
consultant on child health, with particular
expertise in the ﬁeld of asthma treatment.
He received his doctorate in nursing
from the Sinclair School of Nursing. Dr.
Francisco is a Board Certiﬁed Nurse
Practitioner and a Certiﬁed Asthma
Educator. He is currently serving as a
Research Assistant Professor of Child Health at the University of
Missouri, Columbia School of Medicine.

Dental Management of HIV patients

DR. DAVID REZNIK
This presentation will offer information on the important role of
the oral healthcare provider regarding the clinical management
of HIV-infected patients. Topics to be covered will include
proper dental management for people living with HIV disease
including important lab data and infection control concerns
as well as information regarding oral manifestations seen in
association with HIV disease. Participants will learn techniques

to accurately diagnose and manage the most common oral
opportunistic infections seen in association with HIV disease.
Proper recognition and management of the oral diseases seen in
association with HIV infection can reduce morbidity and improve
the overall quality of life of people living with HIV/AIDS.
At the end of this presentation, participants should be able to:
• Describe the latest trends in the oral manifestations of HIV
in the ART Era, including an update on the association of
oropharyngeal HPV infection and cancer
• Identify the most common oral manifestations seen in
association with HIV disease.
• Manage the most common oral manifestations seen in
association with HIV disease
• Understand clinical management issues for treating patients
living with HIV/AIDS in the dental ofﬁce.

DR. DAVID REZNIK

Dr. David Reznik, a graduate of Emory
College and Emory University’s School of
Dentistry, is presently Chief of the Dental
Service for the Grady Health System
in Atlanta, Georgia. He also serves as
Director of the Oral Health Center of
Grady’s Infectious Disease Program, which
Dr. Reznik founded 14 years ago. In addition, Dr. Reznik serves
as Dental Director for the Southeast AIDS Dr.
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Diet Wars – The Effects of Diets on Oral and Systemic Health
Betsy Reynolds, RDH, MS
At the end of this presentation, participants should be able to:
Diet Wars – The Effects of Diets on Oral & Systemic Health
South Beach? Atkins? The Zone? Weight Watchers®? Jenny Craig®
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Annual Clinical Conference

Registration Form

Missouri Primary Care Association & Oral Health Network of Missouri

Copy form as needed.
Please use one form per person

Hotel Information
Big Cedar Lodge
612 Devil’s Pool Road
Ridgedale, Missouri 65739
www.big-cedar.com
Toll Free Reservations
1-800-225-6343
Reference the Missouri Primary Care
Association when making reservations.

Refund Policy
Cancellation on/before April 30, 2008
full refund of registration fees, less a
$25 processing fee.
Cancellation on/after May 1, 2008
no refund.

Questions may be directed to
Karen Dent at 573-634-4022 or
kdent@mailohnm.org.

Name & Professional Designation (as it will appear on name badge)
Employer/Health Center
Employer Address
Employer City, State, Zip
Address to send C.E. Letter (if different from employer address)
Address City, State, Zip
Work Phone				

Fax

E-mail

Dietary Restrictions:

Will you be attending “Motivational Interviewing”? Y or N
Number of Persons Attending Friday Night Luau . 1 or 2
(Limit 2 per registration)
Registration Fee
$250 - Missouri FQHC Employees Only
$400 - All others					

Fee Included $____________

Send Check or Money Order, along with completed Registration Form to:
Oral Health Network of Missouri
3325 Emerald Lane
Suite K
Jefferson City, MO 65109-6879

Missouri Primary Care Association
3325 Emerald Lane
Jefferson City, MO 65109

REFUND POLICY

Cancellation prior to May 1, 2008: full refund of registration fees,
less a $25 processing fee
Cancellation after April 30, 2008: no refund
Questions may be directed to Karen Dent
573-634-4022 kdent@mailohnm.org

2008 Conference Details & Registration Inside!

The Missouri Primary Care Association and
The Oral Health Network of Missouri would like to thank
the following sponsors for their generous support of
The 2008 Clinical Conference:
Henry Schein, Inc.

Thanks
to the
following sponsors
Missouri
Department
of Health for
andtheir
Senior Services
generous support of the 2008 Clinical Conference!
HIV Supportive Services Program

HENRY SCHEIN, INC.

Pfizer, Inc.
Asthma Prevention andMissouri
Control
Program
Department
of Health and Senior Services

HIV Supportive Services Program &
Asthma
Prevention
and Control
Program
Made possible by special
support
and funding
from the
Centers for Disease
Made possible by special support and funding from the

Prevention and Control, Centers
National
Center
Environmental
Health funding
for Disease
Preventionfor
and Control,
National Center for Environmental
Health
funding opportunity agreement.
opportunity agreement
Catalog of Federal Domestic Assistance (CFDA) Number: 93.283

Funding Opportunity Announcement (FOA) Number: EH06-604CONT08
Catalog of Federal Domestic
Assistance (CFDA) Number: 93.283
Funding Opportunity Announcement (FOA) Number: EH06-604CONT08

